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Dear Valued Partners and Clients,

I am thrilled to introduce the first edition of the PlektonLabs newsletter! A resource built
with you in mind, designed to help your business grow, innovate, and thrive in today’s
fast-changing digital world.

At PlektonLabs, we have always believed in simplifying complexity and helping businesses
transform, streamline operations, and unlock innovation. This newsletter is an extension
of that commitment, designed to inspire and empower you - one integration at a time.

Here's a glimpse of what's inside

= New Growth Opportunities
Explore our complimentary product evaluation service and uncover untapped
avenues for success.

= Deep Insights
Learn how integration turns complexity into clarity, helping your business optimize
workflows and plan smarter.

= Tailored Solutions
Learn how Salesforce and MuleSoft are transforming industries like telecom through
unified customer data and measurable ROL.

= Future Trends
Explore how hyper-automation and Al are shaping the future of business.

= Inspiring Success Stories
Discover how our partners achieved innovation and measurable results.



This newsletter is more than updates; it's your partner in achieving efficiency, growth, and
resilience. Let’s build the future together, one integration at a time.

Warm regards,
Wahid Mohammad
CEO, PlektonLabs
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Key Developments to Watch

The world of systems integration is transforming rapidly, with key trends driving
innovation and efficiency. API-led connectivity is enabling greater flexibility and
scalability by decoupling systems and fostering reusable APIs.

Hyperautomation is streamlining complex workflows, reducing errors, and boosting
productivity, while real-time integration ensures instant data synchronization for faster
decision-making, particularly in e-commerce and customer service.

As cloud adoption grows, platforms like MuleSoft are essential for seamless integration
between cloud and on-premise systems. Additionally, AI and machine learning are
revolutionizing integration by automated tasks, analyzing data, and optimizing processes.



These advancements are reshaping how businesses operate, connect, and thrive in
today's interconnected digital landscape.
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Visualizing_Integration: Unlocking Growth Through Clarity

In today’s digital age, integration drives growth, but unclear ecosystems cause
inefficiencies. Visualization brings clarity, optimizing workflows and planning. PlektonLabs

helps enterprises reduce risks, and grow.

Transforming Telecom: Turning Fragmented Customer Data into Growth

Fragmented telecom data hinders growth. PlektonLabs integrates systems like Salesforce
and MuleSoft, delivering smarter solutions and measurable ROI. Transform your
operations—schedule a consultation today!
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We attended the TM Forum Innovate Americas 2024, a global event dedicated to driving
innovation and collaboration in the technology and telecom industries.

Representing us was Jane Fisher, our Director of Technology, who engaged with thought
leaders, explored emerging trends, and strengthened our expertise in the Salesforce and
MuleSoft ecosystems.

The TM Forum brings together industry leaders to tackle challenges, share solutions, and
shape the future of connectivity.

At PlektonLabs, Salesforce and MuleSoft integrations are at the heart of what we do.
Events like this allow us to stay ahead of the curve, ensuring we deliver solutions to
empower businesses to:

e Connect systems seamlessly
« Drive efficiency through automation
e Enhance customer experience
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PIektonLabs CEO Attends

Agentforce World Tour Dallas

12 PlektonLabs

On December 10, 2024, our CEO, Wahid Mohammad, attended the Agentforce
World Tour in Dallas, where Salesforce unveiled its latest Al innovations.

Agentforce, an Al-driven platform, empowers businesses to deploy autonomous agents
across sales, service, marketing, and commerce, enhancing operational efficiency and real
time decision making.

At PlektonLabs, we are proud to be a Salesforce Consulting Partner, authorized reseller
and MSP. Our commitment to excellence is reflected in our Trailblazer Score, which is
above 400 points, bringing us closer to achieving the Crest tier in the Salesforce
Consulting Partner Program.

Our dedication to staying at the forefront of technological advances ensures that our
clients benefit from cutting edge solutions that drive innovation and growth.

WHAT OUR CLIENTS SAY

"As a leading total workforce management solutions provider, we are

always looking to enable our customers to connect to our organization

as part of their workflow. To turn our goal into reality, PlektonLabs

conducted a thorough analysis of our needs and recommended the

best course of action to implement MuleSoft."

VP, Technology & Innovation
AUTOMOTIVE COMPANY ID PlektonLabs




PLEKTON PULSE

Andrei Luca
Senior Integration Engineer

I have been with PlektonLabs since its early days in 2019, and my experience here has
been truly unique!

Over the years, I've had the opportunity to wear many hats, from participating in new hire
interviews and mentorship to architecting and implementing complex solutions for clients.

What I love most about PlektonLabs is the constant stream of new and exciting
opportunities. When I'm not designing and developing, you'll likely find me refereeing for
the Ontario Soccer Association, managing my vacation rental, playing sports, or cycling
around town.

FREE INTEGRATION EVALUATION ‘
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Through a basic complementary evaluation our team will conduct a preliminary evaluation
of your business setup to provide an early insight into the feasibility of your integration
project.

No strings attached. All value, zero cost. This initial evaluation is 100% free - no risk,
no obligations. With PlektonLabs by your side, you'll gain the tools and insights to build a
resilient, scalable tech ecosystem.

Support & Contact Information
4§ Phone: +1(877) 855-8775
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Y Email: newsletter@plektonlabs.com

[ Website: www.plektonlabs.com
If you would like to forward this newsletter, click here to sign up.

PlektonLabs is a boutique integration consultancy empowering businesses to thrive in an ever-
evolving digital world. Being future-ready means adapting with agility, scaling seamlessly, and
leading with innovation. We deliver tailored solutions that connect systems, streamline processes,
and build resilience for long-term success. Ready to take your business to the next level? Let’s
build your future together - contact us today!
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